
Setup Your Optimal Ship Online Bill Pay
Please visit https://portal.optimalship.com/ to set up your new Online Bill Pay account.

On the Customer Login Screen click the
Sign Up Now link to begin creating your
Online Bill Pay account.*

* Please note that your existing login credentials
for the Optimal Ship website will not work for the
Online Bill Pay system.

Link your current Optimal Ship
Customer Account with the new Online
Bill Pay system by entering your Export
and/or Import account number AND your
current Optimal Ship account
password.* Click Connect Your
Account to continue.

* Please note that your default password is the
last four digits of your phone number unless you
have changed it.

Verify that your company information is correct. Add an email address,
password, and agree to the terms to continue. Once you verify your details and

click on Create Account you will be sent any email for confirmation.
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Click the link in the email to activate your account. Once activated you can login
to the Online Bill Pay System to view your account:

The Billing dropdown menu is located on the left side
of our screen. Please use this menu to explore your
account and navigate the Bill Pay System.

For assistance, please contact:
accountsreceivable@optimalship.com
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