
Holiday Shipping Tips

Always have the first and 
last name of both parties 

(shipper and receiver)

01

Ship early to avoid delays 
(ie customs). Plan ahead: 
Make sure your package 

will arrive in time

07
Don't wait until the last 

minute to schedule a 
pickup -- be sure to know 
your pickup cut-off time

08

Double check that your 
shipment falls within DHL 

Express's weight and 
dimension guidelines

04

Sign up to get email 
notifications for your 

shipment 

09

Regularly make sure to 
use an up-to-date phone 
number for both parties

02

Once your shipment has 
been picked up, you can 

easily track it on the 
OptimalShip website

10

Pack your shipment
wisely by using the

packing guide

03

Protect your investment 
(get shipment value 

protection)

06
If you would like to ship 

without letting your client 
see the invoice, use neutral 

delivery service

05

http://dct.dhl.com/
http://www.dhl-usa.com/content/dam/downloads/us/express/shipping/weights_and_dimensions/weights_and_dimensions_us_en.pdf
http://optimalship.com/
http://www.dhl.com/content/dam/downloads/g0/express/shipping/packaging/dhl_express_packing_guide_en.pdf

